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LOI CAM POAN

T6i xin cam doan rang day 1a cong trinh nghién ctru cua tac gia. Sé liéu
va két qua nghién ctu 1a trung thuc va chua timg duoc sir dung trong bat ct
luan van, luan an nao.

T6i xin cam doan rang moi sy giup d& cho viéc thuc hién luan van déu
d3 duoc cam on va cac thong tin trich dan trong luan van déu duoc chi rd nguon
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goc.

Théai Nguyén, ngay 20 thang 5 nam 2017
Hoc vién thuc hién

Nguyén Xuan Manh
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LOI CAM ON

Dé hoan thanh luan vin nay, trudce tién toi xin chan thanh cam on Ban Giam
hiéu, cac thay ¢ gido truong Pai hoc Kinh té va Quan tri Kinh doanh Théai Nguyén
nhitng nguoi di trang bi cho toi nhitng kién thirc co ban va nhitng dinh hudng ding
din trong hoc tap va tu dudng dao duc, tao tién dé tot dé tdi hoc tap va nghién ctu.

Dic biét, tdi xin bay to 10ng biét on siu sic toi PGS. TS. Nguyén Thi Gam
ngudi da danh nhiéu thoi gian va tam huyét, tan tinh huéng dan chi bao cho toi trong
suét qua trinh nghién ctu va thuc hién dé tai.

T6i xin ch&n thanh cam on cac Phong, Khoa, Trung tim truong Pai hoc Kinh
té & QTKD d3 cung cap nhirng thdng tin can thiét va gitp d& t6i trong qué trinh
nghién cau va thuc hién dé tai.

Cubi cuing, t6i xin chan thanh cam on gia dinh, ngudi than va ban bé da quan
tam gitp d&, dong vién va tao diéu kién cho tdi trong hoc tap, tién hanh nghién cau
va hoan thanh dé tai nay.

Xin chan thanh cam on!

Thai Nguyén, ngay 20 thang 5 nam 2017
Hoc vién thuc hién

Nguyén Xuan Manh

Sé hoa bsi Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/


http://www.lrc-tnu.edu.vn/

MUC LUC

LOI CAM DOAN ..ottt i
LOT CAM ON ..ottt i
IMUC LUC . ettt ettt ettt ettt be e nbe et e et anaeesnns ii
DANH MUC CAC CHU VIET TAT oottt en s vii
DANH MUC CAC BANG ....oitieetoeeeeeeeeeeeeeeteee e eee et es e es e en e viii
DANH MUC CAC HINH, SO DO, BIEU DO ..o eeeeeeeeee s ix
MO DAU ..ot 1
1. Tinh cAp thiét CUA A& tA1 ...v.evveeveeeeeeeeeee ettt 1
2. MUC tiEU NZNIEN CUUL.....eiiiiiiiiie ittt nnee s 3
3. Doi tugng va pham vi NZHIEN CHU.........c.cvveveeiveeiceeseeeeeesee st 3
4. Y nghia khoa hoc cla 08 tAl .......coveeviveerceireeeieeeseseeeseesssieses st ssesee s enes s 4
5. KEt CAU CUA TUAN VAN o..vovveeeeeeeeee ettt ettt ettt et en et et e et en e, 5
Chwong 1. CO SO LY LUAN VA THUC TIEN VE TAO PONG LUC

LAM VIEC CHO CONG CHUC VA NGUOI LAO PONG.........ccccocoevvrrrnnnne. 6
1.1. Co s0 ly luan vé tao dong luc 1am viéc cho cong chirc va nguoi lao dong ......... 6
1.1.1. CAc Khai NnI€M CO DAN ...uviiiiiii i 6
1.1.1.1. Khai ni€m dONg IWC ....ceeiiiiiiiiii it 6
1.1.1.2. Khai ni€ém tao NG IUC ....ccvvviiiiiiiiiie e 7
1.1.1.3. Khai niém cong chirc va ngudi 1a0 dONg ......ceeevveeiiiiiiiiiiieeeceee 8
1.1.2. Su can thiét tao dong luc lam viéc cho cong chirc va nguoi lao dong.............. 9
1.1.3. CAC hoC thuyét VE a0 dONG TUC ..., 11
1.1.3.1. Hoc thuyét nhu cau ctid MaSIOW ............cc.ceeruereevnrneesseceeeeeesess s, 11
1.1.3.2. Hoc thuyét 2 nhan t6 ctia HEerzberg..........ccovvveveverenrenieessssssessensensenesnenn, 12
1.1.3.3. Thuyét ky vong ctia Victor H.VIOOM ......c.vvveereereeieieieeesseesssesesseneesesnenes 12
1.1.3.4. Hoc thuyét vé su ting cuong tich cuc (B.F.SKinner).......c.ccoovvvvevreeerennns 13
1.1.3.5. Hoc thuyét cong bang (J.Stacy Adams) .........ccoeeverevreerersreerssssessensesesnennes 13
1.1.4. N§i dung tao dong luc lam viéc cho cong churc va nguoi lao dong quan

L9 tHT ETIOMIE ettt ettt b e bbb 14
1.1.4.1. Xéc dinh nhu cAu ctia NGUOT 120 ONG.......cvecvreereereereereieeeeeeesee s, 14
1.1.4.2. Yéu t6 khuyén khich tai Chinh .........o.ccoveevieeeeeeeeeeeeeee e, 15

Sé hoa bsi Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/



http://www.lrc-tnu.edu.vn/

\%

1.1.4.3. Yéu t6 khuyén khich phi tai chinth ......c.ooovivrieeeeeeceeeeee e, 20
1.1.5. Céc yéu t6 anh huong dén tao dong luc 1am viée cho cong chirc va ngudi

2O AONE ..t 25
1.1.5.1. Yéu tb thudc vé ca nhan cong chirc va ngudi 1ao dong .........oceveeeeeevenense. 25
1.1.5.2. Yéu t5 thudc vé doanh NGRIBP .......coveveveeeeeeeeeeeeeeeeee e, 26
1.1.5.3. Yéu t5 thudc mOi trudng ben NGO ...........ceveeeeeeeeeeeeeeseeeeeseesereee e, 30
1.2. Co sé thuc tién vé tao dong luc 1am viéc cho cong chirc va nguoi lao dong........... 31
1.2.1. Kinh nghi€m trong NUGC .......coiveiiiiiiiieiieeiee s 31
1.2.2. Bai hoc kinh nghiém cho Chi cuc quan ly thi truong tinh Thai Nguyén........ 34
Chuwong 2. PHUONG PHAP NGHIEN CUU......ccoooovvvieeiceireeeeeeeeeenenn e 36
2.1. Cau hoi NHIEN CTU ..o 36
2.2. Phuong phap NZhi€n CUU.......cceoiiiiiiiiiiieiicceeee e 36
2.2.1. Phuong phap chon Gi8M.........cccvvieieieeieeeeee st 36
2.2.2. Phuong phap thu thap thong tin ... 37
2.2.2.1. NgUOn S8 HEU thiT CAP cv.vevveeceeveieeeeseeeee ettt 37
2.2.2.2. NZUON S8 THEU SO CAP ..vvvveveeeeeeseetiseseees s s s enessesesses st enesseneas 37
2.2.3. Phuong phap tong hop thOng tin.........cc.cceveeeeeevrseeeesessseeeees s 39
2.2.4. Phuong phap phan tich thOng tin ... 39
2.3. Hé thong chi tiéu NGHIBN CUU .....cvovevcveeeeeeeeeeeeeeeee et 40
2.3.1. Chi tiéu d4nh gia quy mé va co cAu doi ngii cong chirc va nguoi lao dong.......... 40

2.3.2. Chi tiéu danh gia cac yéu to anh hudng t6i dong luc 1am viéc cta cong
chirc va nguoi 180 AONE .....oovviiieiieeee s 40
Chwong 3. CAC YEU TO ANH HUONG TOI TAO PONG LUC LAM
VIEC CHO CONG CHUC VA NGUOI LAO PONG TAI CHI CUC

QUAN LY THI TRUONG TINH THAI NGUYEN ........cccooovireriieieeeeensae 41
3.1. Tong quan vé Chi cuc Quén 1y thi truong tinh Thai Nguyen ..........cc.ccccueene... 41
3.1.1. Qua trinh hinh thanh VA phat tréN .......c.eveveeeieeeeeeeeee e 41
3.1.2. M6 hinh t6 chue, chirc nang va nhiém vu cua Chi cuc Quan 1y thi truong

tiNh ThAT NGUYEN.....eiiiiiiiiiiii e 41
3.1.2.1. M6 hinh t6 chtc cta Chi cuc Quan 1y thi trudng tinh Thai Nguyén............ 41
3.1.2.2. Churc nang nhiém vu cua Chi cuc quan 1y thi truong tinh Thai Nguyén .....42

Sé hoa bsi Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/



http://www.lrc-tnu.edu.vn/

3.1.2.3. Churc ndng, nhiém vu cua cac phong ban thugc Chi cuc quan 1y thi
treong tinh Thal NGUYEN ... 43
3.1.3. Thuyc trang d6i ngii cong chirc va nguoi lao dong cua Chi cuc quan ly thi
treong tinh Thal NGUYEN ... 44
3.1.3.1. Quy mod va co cdu doi ngii cong chirc va ngudi lao dong tai Chi cuc
quan ly thi trurong tinh Thai NgUyen.........ccceviiiiiiii e 44
3.1.3.2. Pham chét chinh tri, dao dirc nghé nghiép d6i ngii cong chirc va ngudi
lao dong cta Chi cuc quan 1y thi truong tinh Thai NQUYEN........cccovvvviveiieiieiieene 49
3.1.3.3. Trinh d§ chuyén modn, nghi¢p vu cua doi ngti cong chirc va nguoi lao
dong tai Chi cuc QLTT tinh Thai NgUYEN ......cccovviiiiiiiiiiic e 51

3.2. Thyc trang tao dong luc cho cong chirc va nguoi lao dong tai Chi cuc quan

1y thi truong tinh Thal NUYEN ....cccooiiiiiiiiiee s 52
3.2.1. Chinh sach va bién phap Chi cuc quan ly thi truong tinh Thai Nguyén da

ap dung dé tao dong luc cho cong chirc va ngudi 10 dONG........ccovevvveeverrvereresnenn, 52
3.2.1.1. Xéc dinh nhu cau ctia cong chic va nguoi lao dong trong Chi cuc............. 52
3.2.1.2. Céc bién phap khuyén khich tai chinh ........ccoovvvieeieceeee e 53
3.2.1.3. Khuyén khich phi t3i ChINN c....coveeececcece e 66
3.2.2. Cac yéu td anh huong téi tao dong luc lam viéc cho cong churc va ngudi

lao dong tai Chi cuc quan 1y thi truong tinh Théi Nguyén .......ccccovvviiiiiiiiiene, 74
3.2.2.1. Thong tin chung vé d6i trong NGNIEN COU ........cveveeeeeeceeeee e 74

3.2.2.2. Panh gia thuc trang cac yéu t tao dong luc lam viéc cua ddi tuong
0T T T=T ot {1 PP PS PRSPPI 75
3.2.2.3. Két qua phén tich cac yéu t6 anh huong téi dong luc lam viée ciia cong
chirc va nguoi lao dong bang mo hinh hoi qUY .....c.ceveeveevevevecieeieeeeeeees e 87

3.3. Banh gia thyc trang tao dong luc 1am viéc cho cong churc va nguoi lao dong

tai Chi cuc quén 1y thi truong tinh Thai NgUyen ..o 94
3.3.1. Nhitng thanh tuu dat GUQC.........ooviiiiiiii 94
3.3.2. Nhitng kho khan, han ché..........cccoceviveiieieiiieseesee e 98

Chuong 4. GIAI PHAP TAO PONG LUC LAM VIEC CHO CONG
CHUC CONG CHUC VA NGUOI LAO PONG TAI CHI CUC QUAN
LY THI TRUONG TINH THAI NGUYEN ......cocoooviiiiireeeeeeee e 103
4.1. Phuong hudng va muc tiéu phat trién cong chirc va ngudi lao dong cua Chi

cuc quan ly thi truong tinh Thai Nguyén trong thoi gian toi.........ceeeeiviiiiiiiienenne 103

Sé hoa bsi Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/



http://www.lrc-tnu.edu.vn/

Vi

4.1.1. Bi canh KT-XH tac dong dén chét luong cong chirc va ngudi lao dong
va yéu cau nang cao chat luong cua d6i ngii cong chirc va ngudi lao dong Quan
L thT ETUEOMIE .ttt ettt n e 103
4.1.2. Quan diém nang cao chat lugng d6i ngii cong chirc va nguoi lao dong tir
nay dén nam 2020, tam nhin d&n nAm 2030 .........ccccvereeereeeeeeeeeeee e, 104
4.1.2.1. Muc tiéu, phuong hudéng ciia nang cao chat luong céng chirc va ngudi
lao ddng giai doan 2016-2020, tAm nhin dén nAm 2030..........ccocvveerreirrererreenn. 104
4.1.2.2. Quan diém nang cao chat luong doi ngii cong chirc va nguoi lao dong
hanh chinh nha nudc tinh Thai Nguyén giai doan 2016-2020, tam nhin dén 2030 ....105

4.2. Gidi phap tao dong luc cho cong chirc va nguoi lao dong cua Chi cuc quan

1y thi trurong tinh Thai NGUYEN ....c.ooovviiiiii 105
4.2.1. Tién hanh x4c dinh nhu cau cua ting nhom ddi twong lao dong trong co

quan lam cin cir dé dua ra cac bién phap tao dong luc phit hop c..ovvevevevvevcecenne, 105
4.2.2. Hoan thién chinh SACh tien TWONE .....c.vvevevvveerreeeeiieeeseeeeseeeeee s, 107
4.2.3. Hoan thién chinh sach ti8n thUONg .........ccevveveeveeverrreeeeeiseeesesssesseeesiereenens 109
4.2.4. Hoan thién cac chinh sach PhUC 101 .....ecvevviiiiiiiiccecc e 112
4.2.5. Cai thién moi quan hé dong nghiép, bau khong khi 1am viéc........c..co......... 113
4.2.6. Cai thién moi truong va didu kién 1am viéc thuan 10i.......coeeervvevveveeerrnnnn, 114
4.2.7. Hoan thién CONg tac phan tich cONG VIEC .....cvvvvrvviviiieiiiisiee e 115
4.2.8. Xay dung van hoa doanh nghi€p ........cccocveiiiiiiiiiii 116
4.3. Kién nghi d6i v&i cac ben ¢O LN qUAN........c.cveevvveveeeeeeeeeieeeeieeessesens s, 118
4.3.1. B6i v6i Uy ban nhan dan tinh Thai NgUYEN .........ccovvvvevreeeeesrsrenseesereenenens 118
4.3.2. B6i v6i S¢ Cong thuong tinh Thai NGUYEN ........c.cevvveveereeeesrsieneeesereeeeenens 120
4.3.3. Bdi v6i d6i ngii cong chirc va ngudi 1ao dong Chi CUC ..cvvveveveverrcrceeene. 121
KET LUAN w...ooooiioceeeeeeee et ss st s sttt 123
TALLIEU THAM KHAO ....oooiieeeeeee et 124
PHU LUC ...ttt et et s nte e snbe e nse e e naeenneeenee s 126

Sé hoa bsi Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/



http://www.lrc-tnu.edu.vn/

vii

DANH MUC CAC CHU VIET TAT

STT Tir viét tat Nguyén vin
3 BHTN Béo hiém that nghiép
1 BHXH Bao hiém x4 hoi
2 BHYT Bao hiémy té
4 CcC Cong chirc va nguoi lao dong
5 CCQLTT Chi cuc quan ly thi truong
6 DN Doanh nghiép
7 HCNN Hanh chinh Nha nuoc
8 KS Kiém soat
9 KSV Kiém soat vién
10 NLDb Nguoi lao dong
11 NSDLb Nguoi st dung lao dong
12 QLTT Quan ly thi truong
13 UBND Uy ban nhan dan
14 VPHC Vi pham hanh chinh
15 VSATTP Vé sinh an toan thuc pham
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